
profile
web development – I am a self-taught C# developer, specializing in back-end web development 
using the Ektron and Episerver CMS platforms; with over 20 years experience in development and 
support of information systems and web-based technologies. 

effective team player – Known for creativity, flexibility and friendliness. Able to work effectively 
unsupervised.

technical skills
operating systems
Microsoft Windows 7
through Windows 10

Apple Macintosh OS X

programming/development
Episerver Certified Developer (2016) 
Ektron Certified Developer (2008)
C#, ASP.Net, MVC
HTML/CSS
PHP (intermediate level)
Wordpress
SQL, T-SQL
XML, XSLT

software
Visual Studio (2005, 2008, 2010, 2015)
Subversion
GIT
Team Foundation Server
Microsoft SQL Server (2000, 2005, 
2008, 2012, 2014) 
Microsoft Office
Adobe Photoshop
Hubspot

career development
WEB SOLUTIONS (WSOL), INC.	 2012 – 2017
Web Developer

�•  �Developed custom web applications and solutions for clients, using ASP.Net, C#, and MVC on the 
Ektron CMS and Episerver CMS systems.

�•  �Multi-tasked client support, including troubleshooting of issues and fixes for various clients, as well 
as new client request implementations when needed.

�•  �Recommended and supported conversion to the Git source code repository.

EKTRON, INC.	 2011 – 2010
Application Engineer

�•  ��Worked with the Ektron Professional Services Group on client implementation projects involving 
the Ektron CMS400.Net content managment system. Duties included custom front-end and back-
end development solutions, working with clients, software installation and upgrades.

�•  ��Developed a process for using SSL with the Ektron CMS on a per page basis.

�•  �Developed a search/taxonomy based content filtering process.
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contact information:
1624 IDAHO AVE  |  CALDWELL, IDAHO 83605  |  (208) 880-8224  |  JOE@JAYTEM.COM  |  TWITTER: @JAYTEM

Writing samples available on www.jaytem.com  |  Professional recommendations, industry-specific 
advice, and extended list of affiliations available at: https://www.linkedin.com/in/jaytem/



CANYON COUNTY – CALDWELL, IDAHO� 2007 – 2011
Webmaster

�•  ��Responsible for the county’s web presence, application development and maintenance using 
ASP.Net, C#, and the Ektron CMS400.Net web content management system. Duties also 
include software evaluation and testing, as well as gathering project and user requirements.

�•  ��Developed custom user authentication against both secured Active Directory system and 
Ektron CMS system.

�•  ��Developed multiple custom user-controls to integrate legacy functionality and external data 
into the county website.

�•  �Developed secure Criminal Probation lookup application for local law enforcement personnel.

MICRON TECHNOLOGY, INC. – BOISE, IDAHO� 1993 – 2007
2005 – 2007: Enterprise Solutions Operations

�•  ��Supported multiple enterprise level technologies and systems, including Documentum, 
Micron Custom Workflow, Crystal Reports, Active Batch, Cognos, Email, Paging, and Microsoft 
SharePoint.

�•  �Primary third level customer support for Documentum and Micron Custom Workflow.

�•  ��Primary day-to-day support and management for Micron’s worldwide Documentum electronic 
document management system, which contained over 12TB of data.

�•  ��Developed, deployed, and supported a web service for programmatically interacting with 
Micron’s Documentum environment, and multiple self-service web based utilities to allow end-
users to manage their documents.

2004 – 2005:  Corporate Web Applications Team

�•  ��Assisted in the management and support of Micron’s web environment.

�•  ��Developed and maintained the Roadmaps web application. A web based application with 
an MSSQL back-end that tracked the current and future technology roadmaps for Micron 
Information Systems.

1999 – 2004:  Enterprise Business Systems Web Developer

�•  ��Developed and maintained the Enterprise Business Solutions website.

�•  ��Supported the SAP Application Help system, using SAP’s InfoDB and later SAP’s Knowledge  
Warehouse systems.

�•  ��Developed the TRAVIS (Tables, Reports and Views Information System) web application 
that reported data from an Oracle database detailing the data structure for Micron’s Data 
Warehouse environment.

�•  ��Developed the Data Staging web application, that tracked who had access to the Data Staging 
environment, and allowed users to request additional access. Incorporated workflow for 
approvals, and queries into MS SQL and Active Directory.

education
BOISE STATE UNIVERSITY, BOISE, ID� 1988 - 1989; 2004 - 2006
Junior status: Computer Science degree, average cumulative GPA of 3.85

EKTRON TECHNOLOGY, INC., NASHUA, NH� APRIL, 2008
Completed Developer and System Administrator training

EPISERVER CERTIFICATION TRAINING/TEST� NOVEMBER, 2016
Completed Developer and System Administrator training
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